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Abstract

Bubble tea shops have been very popular in Taiwan, and it is almost everywhere on the streets.
Those big chain tea shops are well expanded with the advantages of its branding. However, some
small independent tea shops can become viral because of some incidents or due to internet promotion
which catches consumers’ attention and discussions. The purpose of this study is to investigate how
independent tea shops in Kaohsiung area can become viral from the analyses of going viral factors and
purchase intention of customers. Three viral bubble tea shops, named “Good Day Good Time,” “Tea
Industry” and “10 DRAW” were selected as the objects of this empirical study. By integrating
qualitative and qualitative data analyses, the results show that the main factors leading to going viral

of these bubble tea shops can be summarized into six aspects: image, environment, product, service,
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price and popularity. Among them, popularity has the greatest impact on purchase intention, and then
services, products, prices and environment in order. The effect of image is not significant. It can be
seen that in the era of cell phone dominated consumer behavior, the traditional 4P marketing strategies
has been unable to meet the needs of consumers. As a result, to become unique in the competitive
market, retailers must generate some innovative marketing strategies to attract online followers’
attention and curiosity. Through the promotion on the Internet media, attention and discussions can be

attracted by public and then go viral. Eventually, customers’ intention to purchase will be increased.
Keywords: Going viral, Bubble tea shop, Going viral factor, Purchase intention

2
—_— Z%-ﬁ_
wH R

AT AR E A 5% 2 B PR AR R HE B » A LR 8 TRV AS SRS - REATF—F
% T B RETEY — BRI E B RE - AT T 485 xx | E(EE R AT MRy LSS
AR T4 5 & - ML SRS AR FlEe - THEREUR BRI G FEEE 2Ot B ik 2015) -
AR NS & SRBAEFT S > 12 2017 S5 509 8 (TTEbsORa gt - 2017) - 8 8FFEHT
HEIREREY 10.2 (84 > SPHEANEFE 411 HERE 8 Xutlg—t > BEMEEBA > it X &2 S
A FHEREVEE (8 fudt > 2015) o DLFHEZREICIER - 4Fia a8 e Ryay > 2 AllAE LA sERE 1 B Es -
FREBIEME L > B0 - MR FHETHEE 50 & - 2016 FHEHIRIFHI 2 BER— R R =8
FERsE A instagram [ RGHE —[dE)E| > #Hashtag J55CE7 1200 08 DR AE 2017 SEHEH R 2RRE0R} -
B \P—EE 5 2HDL e Hello Kitty & 1F - ASEOHE A VS E EE -

EETHERIECELIRE T & & PHIRB R 7] 7 ABY SR ERE B R BB E R AL -
D ARG P REAE 5 LIREITL R 2R - 281 > 8 S AR S ) N 2R8I - Ry H 28
PEERES E— & 4L 7 B ERRZENEEVEEER ? SR TS 2 HEaFEE 280 7
TS T AREE A RERAHEE ? 5 AT EEk - Frll > AFFeRy = HAVER © LikH
HETHEREE R EHNZER - TN R E BRI ERCR © 2.LEER R T EUE - ERAL
WREEEERE G EAEZR - 3B EE A B EIHEE - EREERETEAERM - 4.
IR B TR AR BU S S B B R RIRE I - S IR MH e Aam B - (LT RS (R T
PRS2 275 -

=~ SUBRERET

() BB THERKBREE

1980 R EERE TRRAASUE - HETBIGSEET - ARG IR > 5 [SFEAFIE - T8
Z R ARELRBE TR - BORERT AR BB S M L TR - (HEURNE &85 PR EE
PRELT AR ERUE (FRETEE > 2016) © 1986 ST T H/KEBEMATEE 2 1% - MARALAENREEERE]
PabiEt > CHEAE RPN TR ED - RS EHREUEH BRI BRI > AW =M EEEAHE
EHIAIRAE (FEHEZS - 2017) - FHEREREIEEFENZRA 90 F£21% - PR ZRAAmIE > fl -
50 fi& ~ FBOER ~ IRHVNEEER AT E - SRR > BRI B A KB TR - SR
RELRIE SO M UL BN 0 - OB TN E B AR DH B > DUMFIMNAR T SR EE

50 HAMTERER 44 4 55 1 H, Vol. 44, No. 1, Minghsin Journal



R RGBT TSR U IR AL N R B R 2 W 5T

AILUR Tt - EEER R LI - BEDUERGREIRY A (FREFE - 2016) -

(DBLLATERER =

THERRAL o [T ¢ 4941 (internet celebrity ) - AE{EFEIRATHNE T BRI TR B EE 4 > BIEA
VIRS M e SR B IR SRR RS _LIRAL > AR SRR 2 2R (SR A B R A4S AL A (BRI IRF X
2017) - HATHEYEERAL ARV E S AR RIS — R - fRIZR THESE 2016 08 « AL AETE
HAT RS AR 2 IR AR > B 90 FAORIHEE (LR B 2 1 KB - TR RNt
EHFFE MR (B2 - 2016) - B2 > PRI —BSIEAER 22 Rl R RE T - FrLIHE
R TR R R - LR A - B PR EARE  BIREIRERREIER - SHEXR
SRR LB ST RAL - SR R RURLEDRTEE - AILUR R a0 o M HAERERE Sy ZHYEY) © I - AHTZEtE
I —M2 o T AL T HEORRE | EE R | PRSI E o BRI REE M - 5
R RIB L ELETEmIMRAL - SN B E REE: - W iyar L o M HAEERS 7 0 THEREUS -

CEEERRNER

Dodds, Monroe £ Grewal (1991) 3% "HEEER , EHHEE MEREEE R e m Bl fiasivE
& - N E A S E AT REE - SR (2012) SRR E B RRIE NS R E A E Y
{TEVERE - FrLL > ARZER T IREER ) ER 5 - BB E R L TR M B TR

(MZREEEE B ERER

PRI > EPEAL TR EUE BAT A BRI RRTT » DUMENGIRIDETORRECE - LU S REfEAHR
SCRRINEABRARAEAR - SAMERR (2009) FEAEURI TS HETT B2 7es il - MR RRE S « B
SMEIRSIA ~ FIBHEHEC ~ dehR ISR ~ B 3 - SERIGRAVESE - IERER S| » RRERCREIENL: -
FEAHIHAE ~ R EERZER - FTTH (2009) #IR ARG MFE REHE BB E RO B AR
HYZEE - B (2016) SIORIEFERHIMFIZS ~ BEMmART ~ [ERIT R ~ DU R ESE & 1Em 2
MBI ERERAISEE(E - ABR2E (2017) SEFUNEAAEBRRET TR > SE A P EE MR
Foldhs ~ REZ SRR - T - S ERERSE - ¥2F (2018) #HROEEGTHIRE B EREE
HYEE > SRR SR M B B E RO EIF 308 T 2 e IKE YA 0 - SRIER (2019) BENEEY
FHRFGREEER W - SR BEERH N T E BOREER - mE - dhf - (e EE R R LA —
TEREEHVEN  SERIVHEENERRUES  ER - BEREERE - BRI EAHE S EE
B MR > SEMAHNEEREERNVERERNR B > WA 2R - Frbl - Ahfsess b
HERF IS o PR B R R RN > B RIPR - ]S - b - IR - SRS B AL (E R
H(FE 1) > I HEm S N R R B G ARSI 8CR -

HRETERSR 44 % 55 1 H, Vol. 44, No. 1, Minghsin Journal 51


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E6%9F%AF%E4%B8%81%E8%BC%94%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E9%84%AD%E9%96%94%E4%B8%AD%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9E%97%E6%98%A0%E6%85%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9B%BE%E5%BD%A5%E9%9B%AF%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic

£ 1 R R S SRR
BE (ER) MR BE Em BB EE M
ERMESR (2009 ) \Y% \Y% \Y A%
FITH(2000) v
B (2016)  V
pZE (2017)
MEE(2018)  V
FHERL(2019) V.V
5

A
(= 2

I < << <<
<
<

(mZFREHE ~ EAFRREEERE R MG

fl T (2009) S3RALREIE REDHE B ECR AR B A BE AR E - £2ER (2009) S83RFHE -
IEAIREE ~ T H BVIBREY - SRR - BYfme  TEK TV ~ BhhaoK -SSR B R BRIV E
AR B - SN (2014) SEIREINHEECR GO OB BB FEAOBET - HHVHEEH - 7
ISR - PR R (e EE A BE AR - RiER (2019) fESENEEH TRERIIBEER 25
o SEHEAFCREIEMETISER - AOSGETEEEAREER - At AUFfEmreus - JHEE(E
ANERFEUREERARERER - 1 BIREEBE e fF P E AR AR -

= BRI
(B FER S

HRTGEBFHRERBL R 2 B0 (REBESHMLERNTEE TNt 28, - ity
SIS R THEORMEAE - G5 | EEEEREY) - BERBRENGEEA - M amiaRen
INICRFRAERY S ~ RIRERREEEE ~ RTRTREEHE - MEACRGIVEER ~ BT8R
B~ BEBHE IR ~ BRIEESRIETRYR R LZEREL ~ —I77KERAS » RILFEBARE - A%
BTG ~ RREATAEREN - BEHEIHE - IIMaE=AesEK - NEABEEREDNE (36
Yol - T > 2017) - AWFSTIBEIEHEY - oiriE e THREIUE BUHERLLAVERE - EIIE4ERS 1R
RV > EEREREN T RRERRIEEE | TR TERAOER ) BT A E , =% T
FEIREE B ST E SN ZE - FELIBRAR IS SR BE IRELHYIN R - ELEA A TR AU BUS B & A&
SREEME BN AZ SR o BRI = RS FEELT

| BIRERRECEEE | DOCHERTHEMRS DHEENEE - AL AGEATANE - 5 RN EEHE R
2R TEERRORER - LB HIRRIAEIA R 1B R BRG » 5 [S84Es EatamB B T-Rm0H -
3.hnfESEE © IR LAISHE/KIE RiEmm st > 530N EE T LA -

(SFAFEHAR
H4EAL THEREE ST A2 BRAGRRTT » T HAGALRE 2R R — AR 2 - DUERYSORRIE AR B3RS
EITHEAVER > B TRATRREM TR AWTUREREENITE - ETREETR IR TR

52 HAMTERSR 44 4% 55 1 H, Vol. 44, No. 1, Minghsin Journal


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E6%9F%AF%E4%B8%81%E8%BC%94%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E9%84%AD%E9%96%94%E4%B8%AD%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9E%97%E6%98%A0%E6%85%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9B%BE%E5%BD%A5%E9%9B%AF%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E6%9F%AF%E4%B8%81%E8%BC%94%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E8%94%A1%E5%81%89%E6%AF%85%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%90%B3%E6%B2%9B%E6%A8%BA%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://www.facebook.com/nigi33/posts/2029894160384178

R RGBT TSR U IR AL N R B R 2 W 5T

BUEMRALH EHNER - A& - (LSO GRS ARGy - PSR ~ 3% Ein ~ IR ~ (EfsEHA N EREST
BORHE R SRR N Z A - B AT IO G - iR - (R EAEUIFTE - BTG E SR
aaiE > MRIEE RIS R - fRHFesiam B R -

EHEETX

HEh R E ARG - E=FRENEFTO > F5GHE 20 {ir - 483t 60 i0NE# - IRHERTHER
BUENRALAY EREINER - B RHBEE SR T ST (R 2) » #1006k 3 AT R RIRE - BRARZE s
B~ BREEGE - RRFTR - ETEEHERE - BB - IRAS  EFEL 8 MR - UEREATTR
WZEER 3) - Atk > MRESURBEESTREIRVIP S ~ B -~ A > 0 - AR ELH A (e 3 DRI - R
T EF IR AN A AN R RS B - IRA RE AP R AR - SRR AR
o RHERAERSAVIR EREGE - BFTR - BEERR O AEMEE - er i RIRTIRER - FFTER
BUSRALA ERNZE - feRIP 5 ~ B - Edn - RS - (ERREDRIT /N (@ -

2 FHRERERRZONEET AT
R BRER AR B O RKTR  AB HFF  IIMEREE AR

1 RAEH 5 1 ek 3 1 gk EEtE 4
2 PR LA 4 2 EEEMERE O3 2 ek 3
3 Bk 2 3 EadERr 3 3 Pt N 3
4 EEEHERE 2 4 R R 2 4 mkegEL 2
5 BFTR 2 5 BTR 2 5 R 2
6  IwEraElL 2 6 IEREH 2 6 IRl 2
7 JERE R 1 7 BUGHERE 1 T EVEEMEE 1
8 FAHERS 1 8 ayig 1 8 T HERE 1
9 i 1 9o JExEE 1 9 BRpR 1
10 SRl 1 10 &gy 1 10 PR AT 1
11 3 1 11 iy 1 11 SR 1
%3 1 PHEREEIBALIN RN E A AR
T N A& B HE AR
1 FE o SRy 9 6 RAEH 5
2 g bR 8 7 EEFE L 4
3 BITFR 7 8 IRt 4
4 e 6 9 TR HERE 3
5 BES 6 10 ER AR 3
(TEFFEsRRE

FREGSUBRPRET BN st iR RS TR B T HNR - R RIP S ~ B8 - Ehn - IR
1~ [EFRSELRAT/NIEE - O AR E R E ERERF R - RN R i R R AR
F o LA FEPREUS I E B ERE RN > BAMER - i - Bk - iU E 8 > PhECR FI(E
AN FEFE N B AR E TR EAVZRM - orE e SRR B EUS Z R HIREIR I - AR SERIRT
FeAfE(E 1) - MR M YIEREL -

HRETEASR 44 % 5 1 H, Vol. 44, No. 1, Minghsin Journal 53



Hi @ FHOREIUSRANR - HEERARE A ENCR -

H; : ARIFHRIUSHHE® - (W EER L ABEZ=E -
Hs : AREASRREICHES  EREEHE RS ER -
Hy © FHEREUEEE AT SRR M > AEE IR -

2 FHR
Ha
LR «
¥1¥
S Sl
ReFl#
l . BAART
2 %
BB ﬁ‘-? ,JE:E‘F r'} ‘QJ
y- H, Hs # #
PRAS - « B4
ot PR e
i A
1 © WIFeREE
E st

HRIEARRR SORREL B R R R G IR (R 4) W35 = (U B AR T OB S F B
NEEE=KET

LRI © BEAFS (Likert) FBEFERE (1 RIFEAFEE > 5+ RIEEEE) > DUN(EREHE
22 (HRETEAREF R -

2JEEERE - BERZRr (Likert) TIBERFERE (1 RIEFAFEE - 5 RIFEFEE) - DR 1
(SR > A F A E R -

MEABRRE  EHAERE > LS (EBRAGHE B AR - 8 - Bk - TS - HESEE
{8 N B SE -

54 HAMTERSR 44 4 55 1 H, Vol. 44, No. 1, Minghsin Journal



R RGBT TSR U IR AL N R B R 2 W 5T

4 EEEEAORR

fH = ERAR
LEFRNEEASHIAE BPRd 1 (2016 )
B 2EZIREEERAHERE BT
% EHFCRIEAFRENEFHRE ek G=EUEA
4B HIRENE F RS BPE 41 (2016 )
B SIESCREUERVERNAR G aAfEER (2009 )
6.5 R NG SRR IR SRl (2019)
B TIEZCRENES RIS sATfEER (2009)
8.5 S R BN K A R H=E(2018)
E o 9IEZCRENERIECEHREFIE afffEER (2009 )
an 10 AEZIRERS HYEE f & HHERR 8T fa] i (2009 )
1L 5ORERIE R E an B 1 (b aAffEER (2009)
1238 5 R BNERIIRS N B G45 HE & B LR TREER (2019)
M 1BEFRENERYIRE N SRS RERE i aATEER (2009 )
% LAEFOREUERIRS N BIREEEER TREER (2019)
1555 A ERE RIS N\ B 4R 2 AU aATEER (2009 )
B 16EFREUERVERHER G PRELZE (2017)
17 3B 5K AR A HEH (ERSTH TRIER (2019)
f& 18IS SCRENEE A (et hE) sl (2019 )
1958 R AR ENEHYEE ah o] LGB R E e RN ke e
it 20 BFORENERYEE on o] DB IEAERS L1 = ke e
17 2LEZREUERTEE SN ] DB SR E U] ke e
22,58 RN Y E i 1] DASEE PO R 4 50 ks Gl

NERESE

Ry T ERARAE BAGEM: - IRIBTHEREUERVEERME - (ERECERMES - N H AR R
RFEZ - iop (11~14 ) Kl B (17~20 Bf) - S AE = THEREUEZNHEE - ‘FH (F—Z25) $F

B S iz > W BT 9 iz - BRE (F7NH) RIfERF B0 10 fiz - &5 110 {77

- HEIEE 330

7 > SEREEGEE 26 {7 > AR 304 073 ARUEWCR 92.12%(F 5) »

x5 ARG R

H H AE % H H PN %
BIE & 101 33.2 B2 138 45.4
e T 101 33.2 HAH 17 5.6
Y% sE 102 33.6 T ¥ 15 4.9
, 5 105 345 - pg ¥ 25 8.2
e 7 199 65.5 L iEy e 59 19.4
20 iDL 48 15.8 FREFBRAE 16 5.3
21~30 5% 176 57.9 H 34 11.2
e 31~40 5§ 44 14.5
41~50 5% 22 7.2 40 STLLF 24 7.9
51 LA 14 4.6 41~60 T 129 42.4
2EDITF 140 46.1 SHE 61~80 I 72 23.7
Frs 21 E~58 136 44.7 %A 81~100 7T 55 18.1
B si1mowm 23 76 101 3¢ F 24 7.9
9.1 &P I 5 1.6

HRETEASR 44 % 5 1 H, Vol. 44, No. 1, Minghsin Journal 55


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E9%84%AD%E9%96%94%E4%B8%AD%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E9%84%AD%E9%96%94%E4%B8%AD%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9B%BE%E5%BD%A5%E9%9B%AF%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E6%9F%AF%E4%B8%81%E8%BC%94%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9E%97%E6%98%A0%E6%85%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic

9 ~ Bkt AT

(RN R E R PR AR T

HIRAL N ZR B E R PR GR 6) AT > BR T 1 2> 4 BPRAARAREIE - DLk 160 17 > 18 B
[ERA R EI TR 3.5~4 2] - HER 16 (EREEPIEE R 4 - BEERK 4.29 - AIRINEEE
MERFHAEAZEHE SHIREE - o - K 22 ([EEACRZ S E ISR RUETAER O - FrABIE R
HEMHR - BTN R R E B A SRR - BREA RIFHVSUERITSUE -

6 JRALIN Z B E R P B AR A

| H I8 MHRGE BEE
LIBZAEEEA SRS 3.89 027" 0.00
BRI EE S e 3.85 0.42" 0.00
3 EFRREAEEIEEHE 4.07 0.27" 0.00
4 B ANER B s 3.74 0.11° 0.05
SIEBFAEENSEHIRAR® 4.19 0.39" 0.00
6. 18 F AN BB R 4.42 0.49™ 0.00
1 BRI ELSEH 4.36 0.38" 0.00
8. B F AR AR R AT 4.43 0.58" 0.00
9.72 FA BB ERHR T 1E) 4.06 0.60™ 0.00
10,75 R A B E B ZE fi ey HHER 4.14 0.51" 0.00
11 B R R BBV i R 1A b 4.35 0.44™ 0.00
12 B FAERERIIRS N BG40 HE B BRI 4.21 0.44™ 0.00
135 FAREEHIARS N ENRIEREE R4 4.34 0.58" 0.00
14 2R BB N B REE A EOZ 4.38 0.50" 0.00
15 2 F A EE RIS N B 4R H TR 4.22 0.51" 0.00
16. ;2 FZ A EEVEURHERS N B A HE 3.88 0.56™ 0.00
1732 F AR ERE IYA HE B BT 3.66 0.43™ 0.00
18 EF A ENEL T HIEHHEE) 3.37 0.30™ 0.00
1978 F BN B it ] DARE R N E e e 433 0.59" 0.00
202 FAERE AV E i ] DRI RS o = 4.24 0.617 0.00
21 3B AR E Y i 0] DR EER R 4.06 0.51™ 0.00
2238 ZZ AR R E Y i 1 DLW B 370 4.29 0.57" 0.00
23 MEAEE - R HEIOCEEE RS 4.29 1.00 -

TIp<.05; 7 p<01

CIERBER SRS

i 22 ERALINZEIH - (5 Ao KRB SR T SN R o > MIERINZR & E /N7 0.5 /Y 2 81 9
REVH > 3 EIIRS AT ~ BT~ (B~ P SRBLEE SN (1T > Cronbach’s a 7731 £y 0.88 ~ 0.85~0.79 ~ 0.83 »
0.75~0.76 - FREERMEER 73.10%((FK 7) > W RANITATEIAVER - BA BRI SRSIEREE -

® T BREBEETR

56 HAMTESR 44 4 55 1 H, Vol. 44, No. 1, Minghsin Journal



R RGBT TSR U IR AL N R B R 2 W 5T

i SREH Cromback’™ sprmaslts % 70
13 EF AR ERIARTS N\ BIRTSREFE BAT 0.83

ik 14 B FAEENIIRE N EIRIEESEE 0.88 079 ¢ 13 40.66 40.66

% 1538 FAEUENERS A B 45HR ‘ 074 ' '
12 EFRENIRE NS4 HE BB LS 0.74
2238 F AR E I S ] DB e 42 0.81

g 2L IE R AENEAE 0] DEETER B U 0.77

T 20 EFFAE NI T AR AE 4R oy 085 g7y 196 979 5045
19.38 F AR B A e i v DA LR R ER 0.64

- 6@%%%@%5%%%%%% 0.79

f%: 7B R RN EEEEIAST 0.79 0.77 145 7.26 57.71
SREL S S A LS (Y=L =3es) 0.72

. 18 IE TR B (R 58 0.88

E 17 SR SRR e A 083 081 112 562 6333
16.78 R 4B EVECRHMERS A IE ST 0.66

", 4%%%@%&%@%&%&@ - 0.83

% ERFRENEAEREERIERE 0.75 0.78 1.10 5.49 68.82
LIEZRENEEA S HAE 0.73

- 10@?%?@%?58@%%?&@@%}% 0.72

o VLB FZEEME miEES R 0.76 0.69 0.86 4.28 73.10

TN 8B BN E R AR 0.58

ORI RER SR 8B RT

HHGRAL DR 22 354 il B A 7 M (3% 8) AT Al » B 1T SR AR BB (A 85(0.07) R B 24 » HLR T
FEIABEENIEREZERER - R7 A 0.49~0.61 2 - BEESSRE 1 5 58%  1E/NEIBAL R ZiEm
1> DIOATT(0.49) $311 B RARY 52 B8R R » MR TR (0.35) ~ A AR(0.31) ~ (HA8(0.25) ~ B354(0.23)
AL - ARZERIbTE G Hi - AR HIRE BRRABER SR - IR TIPRZIN - HEREE I -
B2 R =R THEAREUSE 73 I AE T HEER AR - G330/ R AL PR 22 1 i 1 i R R R 2 B8R 3
& o Hrpo FifT Rk EENRERE » EmER o HEERTENS  AEhBER - BEEAEEE
IR ERIR > HEH ERERMS - 8RN G - PRENBRZESRAEE > i
=M > AABEEESCR - HILE R > ARZREUSE ZHE AW Z R - B ERMEErP S
BHERPNEM R RIRERAVEREZE DTN HA 52 KRR E R BN HM 5 -

7 8 ¢ JRALIN B E B AR i 2

G g BE O Exm R ER8 w7 EESEREL(RY

EEaERE 0.05 0.14 0.37" 0.35" 0.26™ 0.49™ 0.49
HRIFE 0.08 0.21" 0.22™ 0.32" 0.22" 0.58™ 0.61
e 0.20” 0.28™ 0.35" 0.18" 0.27" 0.48™ 0.50
Bie 0.07 0.23" 0.31" 0.35" 0.25" 0.49™ 0.58

*

: p<.05 > 71 p<.01
(M FHEREEBERREEZRES T

HRETERSR 44 % 55 1 H, Vol. 44, No. 1, Minghsin Journal 57



T HESREUE I R B ERITER ) H > ARFHERUSERE SR DAREER > ETEHE
RS > I E St B TERA P E AR BIR S © ATl ATFEAVBIFEfEe He - AEFHER
BUEHUHEEERE M EAEE AR BT -

%9 THREROEMEERERES TR

EHE =5
MEER RE() XTHQ G FE ESE  RE

3 MEE#E I HIOEERIENE  3.85 4.53 459 33.68 0.00 2>1,3>1

OEAFRREEREREERI

HE A& S E B R BRI (R 1004 RENESHEAREER  HipamEE 2R -
MEERRMESEN - JHE R 81~100 JTHYHE % - (EMEER LEE ST 80 JLLL T « Frbl > &
BrFEHIbTIe G Hs © AEMEAT SHEVHEEERE SR DARERER - IR DHBEEIN  Hipk

REFEIS ST -

7 10 * (5 N S5 B R R R

B HE EE FE PE  B% 4= EE FE PE
‘ B 4.41 1.36 = 4.26
I sz ) 0 W% 418
20 50U 448 T3 4.47

21~30 % 4.23 bz e 456 079 0.58
fEEe 31~405% 443 232 0.6 852 S 4.32
41~50 5% 4.64 FEFEMRAE 438
51 kbl I 4.21 H At 4.41
2ELIT 4.26 40 STTELR(2) 3.96
21E~58 437 41~60 77(2) 4.22

FfE 5.18~9# 443 084 048 f;% 61~80 7C(3) 425 68 000

9.1 #LLE 460 e 81~100 J:(4) 4.80 4> 123

101 el E(5) 4.38

ON)FHZREE BB A B R R BB AT

AT ZRERE B N B SRR E (R 1D AR FHSREUE EZRS| Tt O8EE - BER
[E FHEUE 2 A B2 R - R RS DL 21~30 R BRI ELSE T 2L 20 BEEAT -
I E e LR 5] 31 BRA L © (ERESEACE - DI Ry EEONERE - HEMRBE - AT ARE > KL
EERHESIFE 2 LT > RRERENMEHEAIRS] 2.1~5 & - HESHKE > RRERERT
JEEFAE 41~60 7T - IIESE=AIFE 81~100 JT - M4 « % ~ B2 ~ Fris ~ JHBEEEECREUS A #
ElEE o BT ARTERIRT SRS He ¢ THESREUE B oy SRR E 2 A B ARAN - &GS -

11 FREREUE BE N e BB S Xk

SIH Ak, EJR RIZE IfE St = e P {H

58 HAMTERSR 44 4 55 1 Hf, Vol. 44, No. 1, Minghsin Journal



S M T 4B THE AR R AL DR 22 B B BB 75

21 49 35
HiE o o 0
n (6.9%) (16.1%) (11.5%) 17.17 0.00
Tt ! i i
(26.3%) (17.1%) (22.0%)
: 13 19 16
20 J%EL)\—F (4.3%) (6.3%) (5.3%)
82 50 44
21~30 5% (27.0%) (16.4%) (14.5%)
4 17 23
[y ~
FHR 31~40 5% (1.3%) (5.6%) (7.6%) B o0
1 11 10
41~50 5% (0.3%) (3.6%) (3.3%)
N 1 4 9
S51pEELE (0.3%) (1.3%) (3.0%)
63 43 32
j==4
P (20.7%) (14.1%) (10.5%)
A ! . ;
(2.3%) (1.0%) (2.3%)
N 2 10 3
Lo (0.7%) (3.3%) (1.0%)
- N ) 13 10
ik EES (0.7%) (4.3%) (3.3%) 122 000
) 20 16 23
54
ks (6.6%) (5.3%) (7.6%)
. 1 5 10
m =
FERIRANE (0.3%) (1.6%) (3.3%)
6 11 17
H
oAt (2.0%) (3.6%) (5.6%)
o 60 40 40
2ELLT (19.7%) (13.2%) (13.2%)
2.1~5 > g s
. 0 [ 0
. (12.35@ (151-;4) (16-88@ 15.79 0.02
51~9 5 (1.0%) (3.9%) (2.6%)
. 0 2 3
9.1 EmLLE (0.0%) (0.7%) (1.0%)
- 9 11 4
40 LA (3.0%) (3.6%) (1.3%)
. 66 46 17
41~60 JT (21.7%) (15.1%) (5.6%)
S . 21 2 >
ot 61~80 7T (6.9%) (8.6%) (8.2%) 88.43 000
_ 2 16 37
81~1007T (0.7%) (5.3%) (12.2%)
. 3 2 19
101 JeLLE (1.0%) (0.7%) (6.3%)

HA¥EEHE; 44 & =5 1 H, Vol. 44, No. 1, Minghsin Journal 59



A -~ SeniER

()BTRS

BRFHEROERALNERHNZER - (PR RS « B - B RS - ERERT/NEME - /£
ANEXRLNREE S - BrTPRZS > Her A mE M E SR EE R ERCR > K LUR THEE
B ESR AN - MR R « B~ B B - RITHERGS © BB ERET R - W
RAFE L ~ BRG] fEREES By S - 28T > AT AR U IR IERY > EAVEIERIHE A A ERE
Wi B ar iy > BREOR S (B R H RS DA A R R EH AR - FrLl - s /8 E it
BN BIRES LN IR > IS AR H AR AR L - A R BRSO E - AR IR EE
HIE R R

RNEFHARERHEE - (EEE R EABZNER - b 7 fE8EEIRT - RE ST
FHEROUEZAERN - ATl BEg 0 RS AR PRI TS T RIS - e A SRR A Al T
R TR 22 BB TT I RS - AT SRS B R Y SRR EN 52 > T RESR LM B B B SRR EaRE -
B2 - BR OHBREESN AR REICHE B E R LR AR - it R M E S
—(EEEN TS HEELAGH B AR EHNRE - S ER EARE =R » ALK
EFFTS » (B2 JHEEEAE 81~100 JTHVHE % - FEIE B ERE S 80 JTLA TN E » HIta & > JH
GEEE RS EEAEE EEERD - (B2 > BUNEEEIE 101 TPl BE > E BRI
& RN AR A A R ERSIEE - A EEEt— &R -

FHEZREREEE N5y S E Z A BEHIRT: > THREZREE EERS (20 - SFERAE 21~30 5% > Fifs
£ 5 BLUT - JHEEEE 100 JLLUNAVERANERE - (B2 - S ITAVEE R ATRD > AR THEREUEZ
[l > FTeS [HHERERIAMHE » BIR SRS TREEEEIRG [ 20 BREAT » JHESEHAE 41~60 TTHHE
o ISR S 31 BELL L - DA EEAE 81~100 JTHUHE® © FTll » MEEZ BB T SHRE -
AT R EEADHBERERE - TR SRR T ORHVE M - B B CRVEDERES - TIEE HiERET
S o AESEREEIRVALE T A

CEEEM

AWsEEEE R LT - FETEALTRRIUERA N R B E B 2 Fh(h - SRR T HERER
JERALHY ERANZ - BR T SO FriRaati ey & » 355 - Ean -~ % - ERAERE 2N BEE
FATHZR > T R TR B R ERRATZ B8R K - AT FEERR S T T BN BT AR -
HERHY 4P T4 & BRI RN BBV BB I TS RE IS » R L H =5 415
ARES [REHBEEN B e MBI L o BRI RS > 5 IR AR BT 5w T
&L HEMIETHH BB AR R -

(A FERRF]

BB THEREUSEEMIL - 2P RATRE/ NG - AUTFEIRIN R ATIIRE > (8 st & r =
FTHERUUEETEENII > TR THEROUS R AR E B B > FrEG o enErinE
e EL LR - N EIMER AN B > DU FIZRERIS B (8 RO T B RS - m] SR EURAL AR

60 HAMTESR 44 4 55 1 H, Vol. 44, No. 1, Minghsin Journal



R RGBT TSR U IR AL N R B R 2 W 5T

fEE RN RAHE > WRIGRAWTFEAIITTe SR > SRR B AT S IR BN - TR TR
AHIBHAE -

SRk

EHFEH (2015) - EIENGBER - FHEF - S EEEM 2017 4 12 § 27 H - #4k
http://talk.ltn.com.tw/article/breakingnews/1555967
TR &R giat e (2017 ) - EESREBGaHRER - R LR H W - 2017412727 H - 494k
https://www.moea.gov.tw/mns/dos/bulletin/Bulletin.aspx?kind= 9&html=1&menu i
d=18808&bull_id=2934
St (2014) - EECREEE(E S EE R MY 2 HBE TREFE MR- UaItiER RG] - K
FRBR 3w S BIILSCEAREE » BT -
PRERZE (2017 ) - BESRERFIT B ER ZFE--DIILERHIE R B o AR RREE 3RS > BERRHOREE -
e -
il T (2009) - AEEEGTEMPSENEERE R ZZE--DUREE RBY - RUEHEHLR S BI1L
FIRER - &l -
SAMERR (2009) - FREREITTSHEIT RS - RERIE RS > BITRE: - Frdbni -
RS (2017) - FHEREKEMNEBRTTSHEREIHT-LAKOI TheBRfl - RHRRE5mSC » FBAE: -
LN
FPETER (2016) - FREFEEAVAIRTZEE - REARIH RS - BIDEEERE: - ¥ -
Petefl L T e (2017) - 2017 ReNR LSRR FHERORMBAE - R iR H W « 20174212 H27H -
444k © http://nigi33kimo.pixnet.net/blog /post/117796846 -
W (2015) - WG ARG BB T ERIUEHRBIE - BREEE 0 156 - & LR HM : 2017412727
H - 484k : https://www.watchinese. com/article/2015/19450 -
MEE (2018) - SRERBIZ SnE 8 ~ BARGHHIBE BB E - RUIRIE LR BHERECRE - &
I -
SRIERT (2019) - EENHEEH FHZCEORIBE BB 2SR - REME LS SHAREORE » G -
SRR (2016) - FRREESE ~ BEMERT - RITE - REERERERKEEEREE | LABEERT
A o RHRRIE LR BT P JRER » T -
FIRs (2012) - RERFTET - M RERERB PR © UEBREE MR AB] - RERIEL
AL 0 BEEERHRORER - BRI -
Bofir B AU (2017 ) - 4L - & B R HH - 2017 &£ 12 F 27 0 - 44k
https://www.bnext.com.tw/search/tag/%E7%B6%B2%E7%B4%85
G2 (2016) - HILLACT MRS A SARAUA - RTHERS » 603 - 48 BAR HE - 2017 212 H 27 H -
444k © https://www.cw.com.tw/article /article.action?id=5077663 -
£fE% (2009) - FEONEEBERORI ZBIRRETF - RUEARAL RS > SRS > Hrdln -
Dodds, W. B., Monroe, K. B., & Grewal, D. (1991). Effects of price, brand, and store information on buyers'

product evaluations. Journal of Marketing Research, 18(1), 307-319.

HRETEERSR 44 % 55 1 H, Vol. 44, No. 1, Minghsin Journal 61


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%90%B3%E6%B2%9B%E6%A8%BA%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%BA%A4%E9%80%9A%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9E%97%E6%98%A0%E6%85%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=sc=%22%E8%87%B4%E7%90%86%E7%A7%91%E6%8A%80%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E6%9F%AF%E4%B8%81%E8%BC%94%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%B8%AD%E5%B1%B1%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%B8%AD%E5%B1%B1%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=krEmdV/search?q=sc=%22%E6%B7%A1%E6%B1%9F%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
http://nigi33kimo.pixnet.net/blog%20/post/117796846
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E6%9B%BE%E5%BD%A5%E9%9B%AF%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=sc=%22%E6%A8%B9%E5%BE%B7%E7%A7%91%E6%8A%80%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E5%BC%B5%E5%A9%95%E7%9B%88%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=sc=%22%E5%B6%BA%E6%9D%B1%E7%A7%91%E6%8A%80%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=auc=%22%E9%84%AD%E9%96%94%E4%B8%AD%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=CticcZ/search?q=sc=%22%E5%9C%8B%E7%AB%8B%E4%B8%AD%E5%A4%AE%E5%A4%A7%E5%AD%B8%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=auc=%22%E8%94%A1%E5%81%89%E6%AF%85%22.&searchmode=basic
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=ul8w_X/record?r1=1&h1=0
https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=PsPSdJ/search?q=sc=%22%E8%BC%94%E4%BB%81%E5%A4%A7%E5%AD%B8%22.&searchmode=basic

