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Abstract
In recent years, the enterprises besides devoted to improve business performance, has faced a wave
of green demands more strength, the sustainable development requirements more broadly. Enterprises
in the pursuit of profit, but also must take into account social and environmental sustainability have only
enough long-term growth and create competitive advantage.
In this study, based on the United States National Quality Award for performance excellence criteria

(2011-2012) of indicators, supplemented by reference to Europe, Japan and Taiwan National Quality
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Award mechanism and the issue of sustainability in reference to the Dow Jones Sustainability Indexes
project (DJSI), proposed the sustainable business excellence model criteria. By the Fuzzy Delphi method
way to integrate different experts' comments made sustainable business excellence model.

By integrating the valuable advices of experts and scholars in various fields, the study established
sustainable business excellence model framework for enterprises as future pursuit of sustainable

business excellence and the Taiwan National Quality Award improvement reference.

Keywords: Dow Jones Sustainability Indexes, sustainable business excellence model, Fuzzy Delphi

Methods (FDM), Taiwan National Quality Award
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