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Abstract

In addition to affecting the organization's service innovation, the employee's absorptive capacity also
directly affects job satisfaction. Absorptive capacity is an important factor in predicting service
innovation. The purpose of this study is to explore the impact of hotel industry's absorptive capacity
on service innovation and job satisfaction, and to further explore whether absorptive capacity affects
employee performance through service innovation and job satisfaction. Feedback data from 262 valid
questionnaires of the study has been obtained. The study found that absorptive capacity affects the
relationship between employee performance through service innovation and job satisfaction.
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SRRV UTRE ST - sHER MR ENEERYRES) - B EEMLIGFE 4482 7T - Matsuo (2006)50 R 2 ARL
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JEE B T /R &85 - FH B SCRR

(—) WU RE T B RS B
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AERERAE S (ARIILEE kA - Zahra and George(2002) FHZIRRAE/JHEEm (Dynamic Capability

HE¥TEE SR 44 & 55 1 Hf, Vol. 44, No. 1, Minghsin Journal 187



FITE ~ A
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EERG EZRH J(Campbell, 1970) - Borman and Motowidlo (1993) T{EgraEdshiakace H A RIAIIT R -
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ORI A FE AL SR ZR - Aziri 2011 TIEMEREE R BB T it My TAEERE S H & 5 -
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JREEZE IR SER — 7y - REM IR T2 H B Tt - & B THE O TIEWER - tMEmER A
FRESSENRE - WENE LN MENE THEEARNER - #FiEG - 5= /A& - (Kim, Ro,
Hutchinson, & Kwun, 2014; Kong, Cheung, & Qiu Zhang, 2010) * Porter (1968) % Smith, Kendell, and Hulin
(1969) 2 TIEH & /& B B THIARTH i 22 25 - A TIE ERVEHE S0 BN - 22 FERY & - Cribbin (1972)
TR E LEEH TERENEREY - fTMHEBEEFESEXEE - B IIFEAS - EETE
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HRERK o [ 8 11 (Klim, Knutson, & Choi, 2016) « Ry 8 T8 A IEE N TIES T RAEE) » gFF(E

HE¥TEE SR 44 & 55 1 Hf, Vol. 44, No. 1, Minghsin Journal 189



FITE ~ A

AR 7% S 1 TAE 455 (Jang & George, 2012; Tuna, Ghazzawi, Yesiltas, Tuna, & Arslan, 2016) o
TAFGERUZIE RAHS R B0 — 0+ EREHSAVIIE - BREEGEAEE - FriEERATTT f(Campbell,
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(BT AR FE 52

AT E R 2 B EHEIREDCIREEE B TH#EITHE - REERIL - J - FEfL26RIIREE 7T LL
Foabitgt - DESFH T UEIT S > WBDEIREER B TETHGHEE - HRBESUETIFL FLLENEA
T jR2018 ££12 H20 HE&E2019 3 H31 H - BEI={EA > MEEBEE&AEEGAZE - fETE
JRA60IT A RIS - fIFREER (RUENEENEE)  ARHEER/262 {7 SESHEEREUER ST %

(E)HRIFILE ot

AWFER G T AT - S ERE H ABEITE B 89 SR RSO EE B I DA > R
H Likert TEEREMAEERE - D AIEERBEEIFENEECEEEE - 57077 2R S 7e 2L -
Y018 17275 BEAE HIREAE s i R UACRE ) 487 /& R & D #3771 & (Cohen & Levinthal, 1990; Veugelers, 1997) »
EEEEEE N EASIREE - SRR SBIN RS R(EAE SRy 2 6L - R BT R (Hipp &
Grupp » 2005) ° i EURITAE 114 EIEIE 4 2% Cohen and Levinthal (1990) ; Zahra and George (2002)
S - B BRI AT BRHTEEZ Scott and Bruce (1994); Hu et al., (2009)3k 6 il © T{FjuE It
3 %7 Danaei and Iranbakhsh (2016) ; Foote and Tang(2008) T {45553t 6 B & F#H Chiang and Hsieh
(2012) «

g ~ BHFEEER

PUT P &R EEHBASE R T - SRAIEILESRET ~ BT - WS ERUS 534 ORI & B AL AN
LA AIEREA -
()RR

A FER AR AL AR T T 20 R I RSB R BRI AR R AR MR A A B R 1% > DA
SRR MBI AU FCRIB 23 B HIE RSB MEAL 42.1% 2V 57.9% 0 20 5% (Z2)PA T 2.6%
21-30 %1 39.1% > 31-40 Bl 32.5% > 41-50 5515 14.4% > 51-60 BEfk 11.1% 5 61 5ELL I 4% ~ ZEFEEEHI
S LU 11.8% » BHREEFE(L 17% » KEREZFE(L 57.2% - BISCFTERRE(S 11.8% @ BFFTHTEL AL 2.2% 5 #F
P71 = B HEEBAL 26.9% » FRSERL 17.3% 5 EERERMLG 15.9% 5 ARAEMSE 4.1% 5 {785EHEME 7.4% 5 AJ]
BREAG 13.3% 5 Hifth 15.1% 5 BT : S5FE T/ 5.5%  FIE T 17%  FE T 20.3%; FEfg 8T 57.2% »
W1 -
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Fii 20 % (E)PLF 2.6% EPRES 15.9%
21-30 5% 39.1% NG 4.1%
31-40 5% 32.5% TTIHEGEL | 7.4%
41-50 % 14.4% ANTTEFES 13.3%
51-60 5% 11.1% HoAth, 15.1%
61 LA I 4% HBR AL =g EE 5.5%
HEEE =LA G 11.8% g EE 17%
Loy 17% BEETE 20.3%
REE 57.2% EgET 57.2%
bZERT 11.8%
WZERT AL 2.2%

(EEEETIHT

B30 e E 2t Ee i T EAVEEE M
MG EH M SEEEE 2 —204% > BUgES] Cronbach's Alpha {H 0.902 5 AR AIHITT 5 0.885 5 TAEMEE
0.771 ; TAE&%Y 0.895 - —f&AZE AEBLA Cronbach’s o {EAE A H E(SEERVEFE(A%L » Cronbach’s o {EREL

EAHY 0.35~0.7 2B AHE2 2 (EEHE > 01 0.7~0.98 ZRIAIEHNEEEE (Nunnally & Bernstein,

s —EeME -~ AIEEME Al (STEIERE o ABSEEE Cronbach’s o 1l

1994) - BEGIM S > AWTTEHIE R PR -
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(SBT3

WesgesE B AEREA DL —(E S R RV S ERE - RS gUEin—EEER - —REUEZRE
far & (factor loading ) ~ 412 {= & ( Composite Reliability, CR ) F 3-#5%% F.hi1Ei & ( Average Variance Extracted,
AVE) Skl - B JICR{E 0.903 ~ ARFSAIKT 0.883 ~ TIEMEE 0.772 BT {F4E% 0.895 ; =]
THH SRR A EEET] 0.5 HYFEAE{ELL E(Hair, Black, Babin, Anderson, & Tatham, 1998)- Fornell
and Larcker (1981)45 H! F-455 S HUR MM (E Fy 0.5 ARBRIULAE )2 AVE Ry 0.699 ~ FRFESAIET
AVE %y 0599 ~ TAEMEE Y AVE S 053381 T /4% AVE Ry 0.589 » A > AVE S3E ke » i ]
FIAHHFEE T 28 R AT R R AR - TR R  Z R 2R ool & R TR U s fH S

HIREE > NI ATRATE 2 IR A RS -

(PU) A EAHAY

&t U7 A2 A 2 SEM m] e B B RS A A BAL B 22 L Py B A R = R B E B TR Y R SR B 1 » AR
TF5% F1] F SEM ¥ VB {7 B T A (i iR 2 /T B3 38 - i 2% McDonald and Ho(2002) » Schreiber(2008) Y/ 45
£ B RS E AR - OB IS EE(GRI) ~ AT RR 2= U7 HE(Root Mean Square Error of
Approximation, RMSEA) ~ Fhig it 75 % F5 % (Comparative Fit Index, CFI) ~ f2 {5 J5fF {E (Standardized Root
Mean Square, SRMR)
(1) &5MEEAYSTE

AT B s~ WA R T (5 5 PSSRV AU B RS IC 1 4 = 827.18 > Degrees of Freedom
=146 > y2/df = 5.665 » GFI=0.76 - RMSEA=0.13 » CFI = 0.95 NFI=0.94 NNFI=0.95 - % jir & & g 4% L
7+ yldf =5.665 FGFI - RMSEAREEMIE » ERCRER ( « MRIFHIIAE « ORI THRIAIETE - &R - &
e AU = 198.39 » df=59 » x*/df =3.36 - Bagozzi and Yi(1988) a4 i HI -~ 77 {H L 5 H 2 ELE (F/Normed
Chi-Square) sREUR R J7 {8 DU E RS RIBC B R HAR 71174 1~5l 6 o] 482 & - AT AU ey /df {E/%3.36
FoREE Ay BT o Hofth & IEAD S T &8 > GFI=0.90 » RMSEA=0.094 » CFI = 0.97 NFI=0.96

NNFI=0.97 [Ait > HEARIE N EEEYECHEE -

(2) SEREEAEIC BB S S ERRE
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BRI (A BUR(E0.90 - tE F514.48 (p =.033) » ARWUTRE DA AT S - B THIE AN AE  ABEEE -
ARHE B SR E 45 A [F]Cohen and Levinthal (1990 ) W UCHE JI MR E4RSE T fift KAl FI AT REIT I » REHAK
5 | FHE BRI (F S SR AHE e YAg - AR Y AR oI ¥ 42 e B fm (L R BE R RAEETY TEOHI 5 WS o) LA Rl it
W ~ FrAE LB F B AR R TS AT VB Bl R & A ORI BSUR SE AR ELRE » H2: IRILRE I T
TEMBEEEGEAREER  SCHER DTG RUEE I TIERE R A ER(E0.83 » tE
10.91 (p=.033) - IHHE AL - KRRUEE IS - B L TIEWEMARE - 8T A Al A
B THVRE JEMUAR S - BRI LIEWERE - H3: IRiseliris TIFERE S B AR AR - &
R B4 SRS I A S RS 1R (5 85 F {5-0.060 » tE £5-0.62 (p=.033) - (AR AR IS BIHME e »
B R THTEEREEN - He: TIEWEEH TSRt EARE AR  &hERIT - 4551 TIF
T TIF SRR A BUR(E0.93 > tE Ry7.48(p=033) - S9ABIEZH - R LIFWEH TIEGRHIT
JE IS TARGHOR & BRI = JB I 7T BEZ /& - #1[F)Gu and Sin (2009) 5zPushpakumari(2008)45 ! -
TAEREER B TERUE R RS - TIFSTSUR (8 N B LR TIE AR RIEH B TN TAF

BRI E HEEEARERE © 2 - ATt r iR AR s i s B T RS -
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