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The purpose of this study was to explore the influence of teachers' knowledge sharing,
organizational commitment and psychological capital to organizational citizenship behavior, while
analyzing the differences of different demographic variables in all of them mentioned above.
Furthermore, verify the mediating effect of knowledge sharing among organizational commitment,
psychological capital and organizational citizenship behavior.

The objects were teachers who teaching at public elementary school in New Taipei City. The
study used stratified sampling based on the population of teachers and types of school. Total 450
questionnaires were distributed. And 422 valid questionnaires were retrieved with an effective
response rate of 94%. The statistical methods included descriptive statistic, independent-samples
t-test, one-way ANOVA and regression analysis.

The major findings of this study were summarized as follows. The different demographic
variables have partial significant differences in knowledge sharing, organizational commitment,
psychological capital and organizational citizenship behavior. Organizational commitment has
significant positive effect on knowledge sharing and organizational citizenship behavior.
Psychological capital has significant positive effect on knowledge sharing, organizational
commitment and organizational citizenship behavior. Knowledge sharing has significant positive
effect on organizational citizenship behavior. Knowledge sharing, organizational commitment and
psychological capital can effectively predict organizational citizenship behavior. Meanwhile, the
“willingness to work hard” dimension of organizational commitment has best prediction. Regarding
mediator effect, knowledge sharing has partial mediation among organizational commitment,
psychological capital and organizational citizenship behavior.

Key Words: elementary school teachers, knowledge sharing, organizational

commitment, psychological capital, organizational citizenship behavior
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